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N size: 202 responses

The percentage of residents who rate quality of
care/service as Good to Excellent.

Internal Benchmark Met

|
OVERALL This exceeds

Northwood’s

QUALITY i;ctirgstlybenchmark
OF CARE IS -

86.6%

The likelihood of
recommending Northwood

‘83.7*

This places Northwood
just below our
internal benchmark
of 285%.
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